
PROCTOR Second Camera
Quick Start Guide
Please follow the instructions below to ensure test day readiness for 
your ProProctor Live exam with Second Camera.

Placement
Place your smartphone about two
arm lengths away to capture
your desk/table surface and
surroundings.

Stabilize
Make sure your smartphone is 
attached to a tripod or positioned 
on a stable surface,  so it  won’t sl ip 
or t ip over and block the camera.

Power
Make sure your smartphone is 
plugged into an outlet i f  you’re not 
using an external battery.

Field of View
Position your smartphone to the 
side of your testing area to capture
a wider view of your work area.
Ensure your laptop/PC screen is
not visible in the camera view.

Important
To avoid encountering any potential  connection issues,  please ensure you stay connected to the internet and the 
connection remains strong.


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Confirm your mobile phone meets these requirements:

Check Your Smartphone
Go to the Candidate Portal  and check your smartphone is compatible as a second 
camera before your test .

Please Note
Ensure the smartphone is set 
about two arm lengths away, 
connected to power,  placed in 
landscape orientation,   attached 
to a tripod or positioned on 
a stable surface and in an 
appropriate position within the 
room.





DEVICE

Needs to be a 
smartphone.



CAMERA

Needs to have a 
f ront facing camera.



SILENT

Ensure you can 
enable “Do Not 

Disturb” mode on 
your smartphone



OPERATING 
SYSTEM

Ensure the 
smartphone is using 

iOS or android 
operating systems.



VERSION

Android version 9 
and above.

iOS version 12 and 
above.



INTERNET

Ensure your 
smartphone remains 

connected to the 
internet .
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