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• This is the user guide for the [Webinar] Hong Kong Listco: Tackling the Share Suspension 

Crisis - Your Essential Firewall Against Financial Risks.

• For this training, you are required to:

– Login to your personal account and launch the webinar on the HKSI Institute Online Portal.

– Attend the entire webinar session including Q&A.
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• If you are an LE exam candidate who enrolled in the exam between 1 January 2015 and 27 

September 2017, or if you are an active individual member, please activate your previous 

account.

• For new users, please create your personal account on our Online Portal.

• Please visit the Account Creation Video for further instructions on account creation and 

activation.

• For members of associations such as HKICPA, please remember to update your 

membership details under ‘Professional Memberships’ in the PROFILE section of our 

Online Portal. Below is an example.
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https://www.hksi.org/media/6303/account-creation-video-1080p-20240312.mp4


• Please also update your employment information on “Current Employment” under 

“PROFILE”.

• Enter your current company and filling the remaining employment information and press 

“Save”. (Below is an example.)
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• Go to the course page

• Click “APPLY ONLINE” and then click on “Add to Cart”

• Login to the Online Portal and checkout within 15 minutes
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https://www.hksi.org/en/development/activities/1014189-webinar-hong-kong-listco-tackling-the-share-suspension-crisis-your-essential-firewall-against-financial-risks/


• Make sure the course name and price are accurate, read the Terms and 

Conditions, then tick the checkbox and click “Pay Now”.
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• After completing the enrolment, please complete the following actions: 

1. Download the receipt on the online portal. (Below is an example)

2. Check the enrolment by clicking on “CPT/Non-CPT Activity” under the “UPCOMING 

ACTIVITY” tab to check the enrolled course.
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• To join the webinar, you are required to install the Zoom Meeting App (click here 

for installation instructions for computer and mobile device)

• If you are a first-time Zoom user, please download the app at least 20 minutes 

before the event to avoid delays.

• Click here to test if Zoom works on your device.

• Make sure you have your speaker or headphone plugged in and enabled.
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https://www.hksi.org/media/6297/zoom_instructions.pdf
https://zoom.us/test


• On the event day, login to the HKSI Institute Online Portal: https://login.hksi.org/login by 

using your own registered name and password.

• Click on “CPT/Non-CPT Activity” under UPCOMING ACTIVITY tab.

• Click the “Launch Online” button which will appear ONLY 30 minutes before the session 

starts. This button will direct you to the Zoom platform for your enrolled webinar session.
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https://login.hksi.org/login


If You Need Assistance, Use the Chat Function
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To Ask Questions – Use the Q&A Function
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Polling Feature

Polling function on a 

computer

Polling function on a 

mobile/tablet



• Login to online portal (https://login.hksi.org/)

• Click on “CPT Activity” under RECORD

• Please select your completion date in the calendar and then press SEARCH 

button to view the activity record(s)
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https://urldefense.com/v3/__https:/login.hksi.org/login__;!!LSAcJDlP!w8TrQvwslMNDh4v0DBeZZsAsXBIXeszooF5QKrmE1s1GKLxpR9C_1isoVGTukJVlPcEa_cXFfTnCkOYF6mOL$


• In the search results, locate the course and click “Print” to print the certificate. 

(Below is an example)
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Support

When you encounter technical problems or if you have enquiries, please contact HKSI 

Institute at:

• E-mail: education@hksi.org
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