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Launch Course

To launch the enrolled course, click 
‘UPCOMING ACTIVITY’ in portal main page.
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Then click 
‘CPT/Non-CPT 
Activity’.
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Click ‘LAUNCH ONLINE’ to enter the course.

Click ‘Details’ to check the expiry date.
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Click to show 
the menu.

Click to start 
the course.

Start Course
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Click to go to 
‘Module List’ page.

Click to go to 
‘Past Tests’ 
information page 
with previous test 
results listed.

You only have 2 
ATTEMPTS at the 
test, or the module 
will have to be 
purchased again.
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Click each box 
to start learning 
each module.

Please note: 
You are 
required to read 
ALL modules in 
order to get the 
CPT hours.
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Click to play video.

Click to scroll to 
top.

Click to show 
glossary.

Click to back to 
section lists.

Click to view 
previous module.

Click to view 
next module.
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When you reach 
the end of module 
8, you will see 
this page. 

Click ‘Module 
Test’ to start the 
test.
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Answered questions will be highlighted in light grey. 
Click to review the question before final submit.

You will have 24 
minutes to finish 
the test. Here 
shows the time left 
in this test.

Start Test 
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Click to submit test.
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First Attempts – Pass

If you pass the 
test at the first 
attempt, you can 
review the 
eCourse by 
clicking on the 
green area.
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Click to review the 
course again.

Test result of the 
latest attempt.

Click to retake the 
test if you failed.

If you cannot pass 
the test WITHIN 2 
ATTEMPTS, you 
have to pay again 
in order to re-enrol 
in the course.

Questions with correct answers 
will be highlighted in GREEN.

Questions with incorrect answers 
will be highlighted in RED.Click on the number to go to the 

question directly. 

First Attempt – Fail
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Click ‘Past 
Tests’ to check 
the results of 
all your 
previous 
attempts.

If this page shows, it means you have attempted the final test twice and failed in 
this enrolment. You are required to re-enrol in this eCourse to have the test again.

Please note: You should only enrol in this eCourse ONCE per day. If you want to 
re-enrol, you should operate on the next day, or when the attendance is being 
reflected in your account.

Second Attempt – Fail
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Re-enrolment

You will see 
this page after 
re-enrol in the 
eCourse.

Click to take the test. You will have 
another 2 attempts. Click to review the eCourse again.
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Check Course Completion

To check completion, go to portal 
main page and click ‘RECORD’.
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Click ‘CPT Activity’.

Then click ‘Search’ to 
generate the report.

This function does not 
apply to this eCourse.
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The report will be ready 2 hours upon 
completion of the course.

Please note: You must PASS the final test 
and finish reading ALL modules. Otherwise, 
result will not be reflected on this page.

Click ‘Print’ to download 
your course certificate.
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When you encounter technical problems or if you have enquiries, please contact HKSI 
Institute at:

• Tel:  +852 3120 6100 (Education & Development Department)

• E-mail: education@hksi.org

Support
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