
Intuition Know-How User Guide



Login Procedure

• Go to http://hksi.intuition.com

• Enter your personal username and password and 
click on the ‘login’ button.

(If you have lost your user name and/or password 
please use the ‘Forgot your password?’ link on the 
login page.)



Home Page

• After logging in the 
home page will be 
displayed.

• You can access 
your courses by 
clicking on either 
one of the ‘My 
Learning’ tabs.



The Tutorials

• Clicking on a tutorial 
will exhibit the 
‘Tutorial Description’.

• After reading this 
please click the 
‘Launch’ button.



Tutorial Menu Page

• Once launched the menu 
page will be displayed.

• The tutorials follow 
Intuition’s patented learning 
methodology referred to as 
OCCE:

− Orientate

− Communicate

− Connect

− Evaluate

• Multimedia is used to 
enhance the learning 
experience.

− Scenarios, simulations, 
practice exercises

− Audio

− Animation

− Calculators



Book Marking Function

• There may be occasion’s 
when you can not finish a 
tutorial in one sitting.

• If this is the case do not 
worry as there is a book 
marking function.

• Click on the ‘Resume Study’ 
link and you will be taken 
back to your last exit point.



Tutorial - Navigation

• Navigating through a 
tutorial is very easy.

• You can utilise the 
green forward and back 
keys
which are located at the 
top and bottom right of 
the screen

• You can link to different 
topics by utilising the 
top left hand menu.

• You can move to any 
one of the 4 OCCE 
phases by clicking on 
‘Quick Access’.



Additional Learning Resources

• Additional Learning 
Resources are 
located in the 
‘Resource Panel on 
the right hand side.

• Click on these icons 
to gain more 
information.



My Progress

• A report on your 
study to date can be 
obtained by clicking 
on ‘My Progress’.

• The progress report 
will show details of all 
tutorials studied and 
assessments taken.



Technical Support

• Having problems? For access to our 
comprehensive technical support service, 
please log on to our support site at 
www.intuition.com/support. 

• Finally, we trust you will enjoy utilising 
Intuition and GOOD LUCK!


