To ensure a smooth experience while launching the HKSI Institute eCourse, we
would like to recommend the following setup:

o allows flash in your browser.

e allows pop-ups and redirects in your browser.

o disable any ad-block in your browser.

e source a stable internet connection while accessing the eCourse.

e ensure you have the latest versions of Google Chrome. Here is a link to
check if you have the latest Google Chrome version.

e clear browsing data in Chrome (screen dump below refers).
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https://support.google.com/chrome/answer/95414?hl=en

